If a student forgets their grade access username and/or password follow these steps.

1. Go to www.sels.us and click on GRADE ACCESS on the left hand side toward the
bottom of the page.
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2. Next click on the Trojan Head logo that says Southeastern under it. It is usually toward
the bottom of the page.

3. Click on the FORGOT USERNAME OR PASSWORD? link in blue that is under the
green sign in button. Make sure that the page reads Welcome to ProgressBook for
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4. If a student has forgotten both their username and password, select | forgot my
username first. The student will then enter their email address that is associated with the
Grade Access account. | tell them to use their school email address, but sometimes a
student will use a different account.
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What do you need help with?

2 | forgot my password
® | forgot my user name

Please enter email:

bdean@sels.us

_ My account has been locked
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5. Once a student hits the green continue button an email will be sent to the address
associated with Grade Access with their username.

6. Students then must repeat steps 1 through 3. This time students will click on | forgot my
password. It will then ask the student to enter their user name. Once they have done
that and clicked on the green continue button another email will be sent with a blue

hyperlink asking them to
€ 5 C () @ paccessmuecaorg/Account/Recovery change their password.
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